
Headsets Softphone

PBXware version gloCom version Audio Answer Decline Mute Volume button Hold Voice commands Redial

Voyager 4220 UC 5.3.4 5.3.1 OK OK OK OK OK Not Available Not Available NOT WORKING

Voyager 5200 UC 5.3.4 5.3.1 OK OK OK OK OK Not Available NOT WORKING

Plantronics Blackwire
5220 5.3.4 5.3.1 OK OK OK OK OK OK Not Available NOT WORKING

Plantronics Blackwire 
C725 5.3.4 5.3.1 OK OK OK OK OK OK Not Available NOT WORKING

Plantronics C3220 5.3.4 5.3.1 OK OK OK OK OK OK Not Available NOT WORKING

Plantroncis BW7225 5.3.4 5.3.1 OK OK OK OK OK OK Not Available NOT WORKING

Plantronics Savi W740 5.3.4 5.3.1 OK OK OK OK OK OK Not Available NOT WORKING

Plantronics Savi 745 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING

Voyager 6200 UC 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING NOT WORKING

Plantronics Savi 8220 5.3.4 5.3.1 OK OK OK OK OK OK Not Available NOT WORKING

Plantronics SupraPlus 5.3.4 5.3.1 Not available

Plantronics CS510 5.3.4 5.3.1 Cannot be connected to PC 

Plantronics CS60 5.3.4 5.3.1

Sennheiser MB Pro2 5.3.4 5.3.1 OK OK OK OK OK OK Not Available NOT WORKING

Sennheiser DW-Pro2 ML 5.3.4 5.3.1 OK OK OK OK OK Not Available NOT WORKING

Sennheiser D10 BS 5.3.4 5.3.1 OK OK OK OK OK Not Available Not Available OK

Sennheiser PC 320 5.3.4 5.3.1 Not available

Sennheiser SC665 5.3.4 5.3.1 OK OK OK OK OK Not Available Not Available OK

Sennheiser MB Pro1 5.3.4 5.3.1 OK OK OK OK OK OK Not Available NOT WORKING

Sennheiser SC 75 5.3.4 5.3.1 OK OK OK OK OK Not Available Not Available OK

Jabra Pro 930 5.3.4 5.3.1 OK OK OK OK OK OK Not Available Not Available

Jabra Biz 1900 Duo QD 5.3.4 5.3.1 Not available



Headsets Softphone

Jabra Biz 1500 Mono 5.3.4 5.3.1 Not available

Jabra Pro 920 5.3.4 5.3.1 Not available

Yealink YHS3X 5.3.4 5.3.1 OK NOT WORKING NOT WORKING OK OK Not Available Not Available NOT WORKING



Headsets Deskphone

PBXware version gloCom version Audio Answer Decline Mute Volume button Hold Voice commands Redial

Voyager 4220 UC 5.3.4 5.3.1 OK OK OK OK OK Not Available Not Available NOT WORKING

Voyager 5200 UC 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING NOT WORKING

Plantronics Blackwire
5220 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available OK

Plantronics Blackwire 
C725 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING

Plantronics C3220 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING

Plantroncis BW7225 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING

Plantronics Savi W740 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING

Plantronics Savi 745 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING

Voyager 6200 UC 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING OK

Plantronics Savi 8220 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING

Plantronics SupraPlus 5.3.4 5.3.1 Not available 

Plantronics CS510 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING

Plantronics CS60 5.3.4 5.3.1

Sennheiser MB Pro2 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available OK

Sennheiser DW-Pro2 ML 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING OK

Sennheiser D 10 BS 5.3.4 5.3.1 OK OK OK OK OK Not Available Not Available NOT WORKING

Sennheiser PC 320 5.3.4 5.3.1 Not available

Sennheiser SC665 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available OK

Sennheiser MB Pro1 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available OK

Sennheiser SC 75 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available OK

Jabra Pro 930 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available Not Available

Jabra Biz 1900 Duo QD 5.3.4 5.3.1 Not available

Jabra Biz 1500 Mono 5.3.4 5.3.1 Not available

Jabra Pro 920 5.3.4 5.3.1 Not available

Yealink YHS3X 5.3.4 5.3.1 OK OK OK OK OK Not Available Not Available NOT WORKING



Headsets Deskphone

Phone: 
Polycom VVX500



Headsets gloCom iOS

PBXware version gloCom version Audio Answer Decline Mute Volume button Hold Voice commands Redial Notes

Voyager 4220 UC 5.3.4 5.3.1 OK OK OK OK OK Not Available Not Available OK

Voyager 5200 UC 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING NOT WORKING

Plantronics Blackwire
5220 5.3.4 5.3.1 Bluetooth is not supported

Plantronics Blackwire 
C725 5.3.4 5.3.1 Bluetooth is not supported

Plantronics C3220 5.3.4 5.3.1 Bluetooth is not supported

Plantroncis BW7225 5.3.4 5.3.1 Bluetooth  is not supported

Plantronics Savi W740 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING

Plantronics Savi 745 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING Sound gets lost during the call 
when Volume button is used.

Voyager 6200 UC 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING OK

Plantronics Savi 8220 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available NOT WORKING

Plantronics SupraPlus 5.3.4 5.3.1 Not available 

Plantronics CS510 5.3.4 5.3.1 Bluetooth is not supported

Plantronics CS60 5.3.4 5.3.1 Bluetooth is not supported

Sennheiser MB Pro2 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available OK

Sennheiser DW-Pro2 ML 5.3.4 5.3.1 Bluetooth is not supported

Sennheiser D 10 BS 5.3.4 5.3.1 Bluetooth is not supported

Sennheiser PC 320 5.3.4 5.3.1 Not available

Sennheiser SC 665 5.3.4 5.3.1 Bluetooth is not supported

Sennheiser MB Pro1 5.3.4 5.3.1 OK OK OK OK OK NOT WORKING Not Available OK

Sennheiser SC 75 5.3.4 5.3.1 Bluetooth is not supported

Jabra Pro 930 5.3.4 5.3.1 Bluetooth is not supported

Jabra Biz 1900 Duo QD 5.3.4 5.3.1 Bluetooth is not supported

Jabra Biz 1500 Mono 5.3.4 5.3.1 Bluetooth is not supported

Jabra Pro 920 5.3.4 5.3.1 Not available

Yealink YHS3X 5.3.4 5.3.1 Bluetooth is not supported

Phone:
iPhone 4s



Headsets gloCom Android

PBXware version gloCom version Audio Answer Decline Mute Volume button Hold Voice commands Redial Notes

Voyager 4220 UC 5.3.4 5.3.1 OK NOT WORKING NOT WORKING OK OK Not Available Not Available NOT WORKING

Voyager 5200 UC 5.3.4 5.3.1 OK NOT WORKING NOT WORKING OK OK NOT WORKING NOT WORKING

Plantronics Blackwire
5220 5.3.4 5.3.1 Bluetooth is not supported

Plantronics Blackwire 
C725 5.3.4 5.3.1 Bluetooth is not supported

Plantronics C3220 5.3.4 5.3.1 Bluetooth is not supported

Plantroncis BW7225 5.3.4 5.3.1 Bluetooth is not supported

Plantronics Savi W740 5.3.4 5.3.1 OK NOT WORKING NOT WORKING OK OK NOT WORKING Not Available NOT WORKING

Plantronics Savi 745 5.3.4 5.3.1 OK NOT WORKING NOT WORKING OK OK NOT WORKING Not Available NOT WORKING Sound gets lost during the call 
when Volume button is used.

Voyager 6200 UC 5.3.4 5.3.1 OK NOT WORKING NOT WORKING OK OK NOT WORKING NOT WORKING

Plantronics Savi 8220 5.3.4 5.3.1 OK NOT WORKING NOT WORKING OK OK NOT WORKING Not Available NOT WORKING

Plantronics SupraPlus 5.3.4 5.3.1 Not available

Plantronics CS510 5.3.4 5.3.1 Bluetooth is not supported

Plantronics CS60 5.3.4 5.3.1 Bluetooth is not supported

Sennheiser MB Pro2 5.3.4 5.3.1 OK NOT WORKING NOT WORKING OK OK NOT WORKING Not Available NOT WORKING

Sennheiser DW-Pro2 ML 5.3.4 5.3.1 Bluetooth is not supported

Sennheiser D 10 BS 5.3.4 5.3.1 Bluetooth is not supported

Sennheiser PC 320 5.3.4 5.3.1 Not available

Sennheiser SC665 5.3.4 5.3.1 Bluetooth is not supported

Sennheiser MB Pro1 5.3.4 5.3.1 OK NOT WORKING NOT WORKING OK OK NOT WORKING Not Available NOT WORKING

Sennheiser SC 75 5.3.4 5.3.1 Bluetooth is not supported

Jabra Pro 930 5.3.4 5.3.1 Bluetooth is not supported

Jabra Biz 1900 Duo QD 5.3.4 5.3.1 Bluetooth is not supported

Jabra Biz 1500 Mono 5.3.4 5.3.1 Bluetooth is not supported

Jabra Pro 920 5.3.4 5.3.1 Not available

Yealink YHS3X 5.3.4 5.3.1 Bluetooth is not supported

Phone:
Samsung Galaxy S7


